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                                 JOB DESCRIPTION
Job Title:
IT Manager 

Responsible to:

Vice Principal: Operational Services
Job Purpose:
To manage the information technology function for the Group ensuring it meets the strategic business needs, including the purchasing, installation and maintenance of equipment, delivery and implementation of the Group’s IT and security infrastructure and the provision of an IT customer service.
Principal Responsibilities

1. To work with Curriculum and Operational colleagues to ensure the digital resources and infrastructure of the Group meets the strategic needs of the business;
2. To oversee and be responsible for all aspects of the IT function, including ensuring that the infrastructure, cyber security, and IT equipment are up to date, appropriate, efficient and effective;
3. To ensure all Group IT users have efficient and effective technology and internet access;
4. To effectively manage and develop the IT Services Infrastructure and Customer Services teams, to ensure they provide a customer focused service to the Group that meets the business needs;
5. To effectively manage the IT budget to ensure that the expenditure is appropriate, in line with the College’s Financial Regulations and meets the business needs;
6. To manage external IT supplier relationships and contract performance for the provision of outsourced IT services, ensuring that the goods and services meet the business needs and provide good value for the Group;
7. To establish and maintain good IT governance, including standard operating procedures, policies, compliance standards and risk management;
8. To oversee data management including data/cyber security and disaster recovery planning;
9. To ensure the College infrastructure meets the needs of the business;
10. To manage the IT helpdesk system to ensure an effective and efficient service to College users seeking technical and training assistance;
11. To oversee the implementation and running of the Group’s communications system;
12. To develop and maintain a fixed and intangible asset register for IT equipment and intangible assets throughout the College;
13. To identify and lead on IT projects;
14. To keep up to date with developments in IT.

College Responsibilities 

1. To actively promote the Diversity agenda within the College;
2. To promote and ensure safe working practices in line with Health and Safety requirements;

3. To play an active role in Quality;
4. To act as Evening Duty Manager for a maximum of two evenings per month;

5. To contribute to and represent the overall visions and values of the College;
6. To comply with all College Information Security (IS) policies and procedures, attend relevant awareness training and to apply information security principles when dealing with staff and student information, in line with ISO standard 27001; 
7. To comply with the General Data Protection Regulation (GDPR), Data Protection Act 2018 and any relevant statutory requirements when processing staff and student personal data or work related data, and in accordance with any guidance or Code of Practice issued by the College;
8. To adhere to all College policies and procedures;
9. To undertake professional development as required; and
10. To undertake other appropriate duties as required by the line manager.

It should be noted that this job description merely provides a resume of the main duties and responsibilities of the post and will be subject to periodic review in conjunction with your Line Manager and the Human Resource Manager which may lead to revisions in light of the operational requirements of the College.
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