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Person Specification
Front of House Assistant(s) Supply 
	
	Essential
	Desirable

	Qualifications
	
	

	· Level 2 qualification in English (GCSE or equivalent)
	*
	

	· Level 2 qualification in Maths (GCSE or equivalent)
	*
	

	· Experience of working within a customer service environment 
	*
	

	· Experience of cash handling
	*
	

	· Experience of bar work 
	
	*

	· First Aid Certificate 
	
	*

	· Fire Marshal Certificate 
	
	*

	Circumstances
	
	

	· Able to work flexibly, mainly during evenings and weekends as and when required
	*
	

	· Able to travel as necessary to fulfil the requirements of the post
	*
	

	· The post holder must be over the age of 18 as this post involves the sale of alcohol
	*
	

	Personal Skills
	
	

	· Organised and methodical
	*
	

	· Ability to work on own initiative
	*
	

	· Able to work to deadlines
	*
	

	Interpersonal Skills
	
	

	· Good communication skills
	*
	

	· Excellent customer service skills
	*
	

	· Able to work as part of a team
	*
	

	· Able to communicate in Welsh
	
	*

	Personal Attributes
	
	

	· Commitment to Quality 
	*
	

	· Commitment to continuing professional development
	*
	

	· Commitment to Diversity
	*
	

	· Professional
	*
	

	· Adaptable
	*
	

	· Reliable
	*
	


