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Person Specification
Assistant Supervisor  
	
	Essential
	Desirable

	Qualifications
	
	

	·  Level 3 Food Safety & Hygiene Certificate (training provided)**
	*
	

	· Relevant experience of working in a catering/ customer service environment
	*
	

	·  Knowledge of Health and Safety issues including COSHH and manual handling (training provided)**
	*
	

	· Literate and numerate to level 2
	*
	

	· Experience of cash handling
	*
	

	· Experience of stock ordering
	*
	

	· Experience of supervising staff
	*
	

	· Fire Marshall certificate (training provided)**
	*
	

	· First aid certificate (training provided)**
	*
	

	· Knowledge and understanding of banking processes and reconciling income
	
	*

	· Level 2 qualification catering
	
	*

	Circumstances
	
	

	· Able to work flexibly (including early mornings, evenings and weekends)
	*
	

	· Able to travel as necessary to fulfil the duties of the post
	*
	

	Personal Skills
	
	

	· Excellent time management skills
	*
	

	· Organised and methodical
	*
	

	· Ability to work independently
	*
	

	· Able to work to deadlines
	*
	

	Interpersonal Skills
	
	

	· Good communication skills – written and oral 
	*
	

	· Customer focused
	*
	

	· Able to work as part of a team
	*
	

	· Able to communicate in Welsh
	
	*

	Personal Attributes
	
	

	· Commitment to Quality 
	*
	

	· Commitment to Continuing Professional Development
	*
	

	· Commitment to Diversity
	*
	

	· Professional
	*
	

	· Reliable
	*
	

	· Motivated
	*
	

	· Adaptable
	*
	


** Candidates who do not hold qualifications on appointment will be considered.  However, they will be required to undertake the qualification within a set timeframe.

